
A3.3 Types, uses and 
features of software
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A3.3.1 Utility Software
• Utility software helps maintain and optimize 

computers.

• Examples include antivirus and disk cleanup 
tools.

• Example: Disk Cleanup and Disk 
Defragmenter.
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A3.3.2 Application 
Software

• Application software helps users 
perform tasks.

• Examples include word processors 
and web browsers.

• Example: Microsoft Word.
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