Course: BTEC Level 3 Information Technology

Unit 16: Cloud Storage and Collaboration Tools



Assignment A: Things To Do

From Assignment Brief
Assignment Brief on RonsTechhub

Vocational Scenario or
Context

You have recently joined the IT department of a medium size
manufacturing company as an IT support technician. The
company runs a wide range of computer applications
including stock control, manufacturing, order processing and
personnel systems. All of the company data and applications
are currently stored on servers located at the head office,
however the IT director is keen to investigate whether cloud
technologies would be of benefit to the company. Your
supervisor has asked you to look into this and produce an
analytical report.

Task 1

Write a report for your supervisor in which you provide a
clear and balanced analysis of the different cloud
technologies available. You need cover:
¢ An explanation of how IT is currently deployed in the
company and how it meets its aims and needs
¢ The characteristics of different cloud technologies and
delivery models including SaaS, PaaS and IaaS
¢ How cloud technologies and delivery models could be
could be used to meet the company’s aims and needs
e The impact the use of cloud technologies would have
on all areas of the organisation
e (lear, reasoned justifications as to why one why
possible solution may be preferable to another.
¢ Legal requirements and their impact on use and
deployment of cloud services
You need to provide a balanced consideration of the impact
that cloud technologies would have on the organisation, both
in terms of enhancing and improving current practice and
how this will result in changes or challenges.



https://ronstechhub.com/wp-content/uploads/2023/10/Unit-16-Assignment-Brief.pdf

Assignment A: Explore the use of cloud technologies and tools in organisations.

Introduce the assignment.
What is it going to be about?
Cloud Technologies used in an organisation.
Steal notes from the assignment brief.
Steal notes from the other sections of the assignment (P1, P2, M1, D1).

Link To Assignment Brief.

In this assignment | will be focussing on four main points:

1. Explain how IT is currently deployed in an organisation and how it meets their needs.

2. Explain the different cloud technologies that could be used by an organisation and how it could meet their
needs.

3. Compare the impact that different cloud technologies would have on an organisation and how it could meet

their needs.
4. Analyse the impact that different cloud technologies would have on an organisation and how it could meet their

needs.

P1 - Explain how IT is currently deployed in an organisation and how it meets their needs.

Define IT with reference.

Example: IT stands for Information Technology and is often associated to hardware and software. Hardware is defined as
the tangible parts of a computer and software is defined as the programs that run on a computer.

Define IT deployment with reference.

Define organisation with reference.



https://fortistrustcouk-my.sharepoint.com/:w:/r/personal/rgrant40_fortistrust_co_uk/_layouts/15/Doc.aspx?sourcedoc=%7BF85BA276-63B4-45A7-8B17-323549C3AB2A%7D&file=Full%20Unit%2016%20Assignment%20Brief.docx&action=default&mobileredirect=true
https://www.google.com/search?q=what+is+it&oq=what+is+IT&gs_lcrp=EgZjaHJvbWUqCwgAEEUYJxg7GIoFMgsIABBFGCcYOxiKBTINCAEQABiDARixAxiABDINCAIQABiDARixAxiABDIHCAMQABiABDIHCAQQABiABDIGCAUQRRg8MgYIBhBFGEEyBggHEEUYPNIBCDI5OTBqMGo5qAIAsAIA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=define+IT+deployment&sca_esv=573067372&sxsrf=AM9HkKkaJwH-JvhqZX167t8zNglN23Yq8w%3A1697166664200&ei=SLUoZfj2C8KihbIPk9aNoAc&ved=0ahUKEwj4upPBhvKBAxVCUUEAHRNrA3QQ4dUDCBA&uact=5&oq=define+IT+deployment&gs_lp=Egxnd3Mtd2l6LXNlcnAiFGRlZmluZSBJVCBkZXBsb3ltZW50MgYQABgIGB4yBhAAGAgYHjIIEAAYigUYhgMyCBAAGIoFGIYDMggQABiKBRiGAzIIEAAYigUYhgMyCBAAGIoFGIYDSOALUPAJWPAJcAF4AZABAJgBY6ABY6oBATG4AQPIAQD4AQHCAgoQABhHGNYEGLAD4gMEGAAgQYgGAZAGCA&sclient=gws-wiz-serp
https://www.google.com/search?q=define+organisation&oq=define+organisation&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQABiABDIHCAIQABiABDIHCAMQABiABDIHCAQQABiABDIHCAUQABiABDIHCAYQABiABDIHCAcQABiABDIHCAgQABiABDIHCAkQABiABNIBCDU3NDBqMWo5qAIAsAIA&sourceid=chrome&ie=UTF-8

How is IT deployed in your organisation. Medium sized Manufacturing Company. This is on the assignment brief.

Vocational Scenario or
Context

You have recently joined the IT department of a medium size
manufacturing company as an IT support technician. The
company runs a wide range of computer applications
including stock control, manufacturing, order processing and
personnel systems. All of the company data and applications
are currently stored on servers located at the head office,
however the IT director is keen to investigate whether cloud
technologies would be of benefit to the company. Your

analytical report.

PS: You do not need to write things in paragraphs and lists like | do.

The organisation has several systems deployed, namely they are:

List them here.

All the applications (stock control, manufacturing, order processing and personnel systems).

All the hardware, some can be assumed (computers, routers, switches, firewall).

Data, stored in the head office (stored on a server).

Types of IT deployment
Give a definition for each one.

Give a reference for each one.

1) On premises deployment.

2) Cloud deployment.

3) Hybrid cloud deployment.

This organisation has chosen to go for ........

It seems to be meeting their needs as this is the system they currently have in place.

There has been no report of a system not working as it should.

The managers are simply keen to figure out whether the cloud can offer an advantage.

The systems are connected over some kind of network which allows for applications and data to be stored on a server in

the head office.

| assume the PCs can connect to the data on the servers at the head office with little to no issue.

This would indicate that the needs of the company are being met by the current deployment.



https://www.google.com/search?q=on+premise+deployment&oq=on+premise+depl&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBggBEEUYOTIHCAIQABiABDIHCAMQABiABDIHCAQQABiABDIHCAUQABiABDIICAYQABgWGB4yCAgHEAAYFhgeMgoICBAAGA8YFhgeMgoICRAAGA8YFhgeqAIAsAIA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=cloud+deployment&oq=cloud+deployment&gs_lcrp=EgZjaHJvbWUyCQgAEEUYORiABDIHCAEQABiABDIHCAIQABiABDIHCAMQABiABDIHCAQQABiABDIHCAUQABiABDIHCAYQABiABDIHCAcQABiABDIHCAgQABiABDIHCAkQABiABNIBCDIyMzhqMGo5qAIAsAIA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=hybrid+cloud+deployment&oq=hybrid+clo&gs_lcrp=EgZjaHJvbWUqDAgCEAAYQxiABBiKBTIGCAAQRRg5MgwIARAAGEMYgAQYigUyDAgCEAAYQxiABBiKBTIMCAMQABhDGIAEGIoFMgwIBBAAGEMYgAQYigUyBwgFEAAYgAQyDAgGEAAYQxiABBiKBTIGCAcQRRg80gEIMzYxM2owajeoAgCwAgA&sourceid=chrome&ie=UTF-8




P2 - Explain the different cloud technologies that could be used by an organisation and how it could
meet their needs.

Define the Cloud with reference.

Why do some companies use the cloud with reference?

Cloud computing models (also on the specification).

o Software as a Service (SaaS) - web-based applications for end users

o Platform as a Service (PaaS) - a set of tools and services to help make developing
and deploying applications more efficient

o Infrastructure as a Service (IaaS) - hardware and software needed for a functioning
system to operate.

We only need to explain here then compare and analyse later.
Keep this part relatively simple.

SaaS definition with reference.

What it is?

How is it beneficial?

PaaS definition with reference.

What it is?

How is it beneficial?

laaS definition with reference.

What it is?

How is it beneficial?

M1 - Compare the impact that different cloud technologies would have on an organisation and how it
could meet their needs.

Define compare with reference.

When comparing | would recommend a simple table that shows features or small paragraphs that details each subset.


https://www.google.com/search?q=what+is+the+cloud&oq=what+is+the+cloud&gs_lcrp=EgZjaHJvbWUyCQgAEEUYORiABDIMCAEQABgUGIcCGIAEMgcIAhAAGIAEMgcIAxAAGIAEMgcIBBAAGIAEMgcIBRAAGIAEMgcIBhAAGIAEMgcIBxAAGIAEMgcICBAAGIAEMgcICRAAGIAE0gEIMTk4MWowajeoAgCwAgA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=why+do+companies+use+the+cloud&oq=why+do+companies+use+the+cloud&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRiPAtIBBzM0OGowajmoAgCwAgA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=cloud+computing+models&sca_esv=573067372&sxsrf=AM9HkKlgqzCDxREfxYYSp5dH9Ry1hpLw8A%3A1697167589239&ei=5bgoZcyeDoCxhbIPqMSQkAQ&ved=0ahUKEwiMpZ_6ifKBAxWAWEEAHSgiBEIQ4dUDCBA&uact=5&oq=cloud+computing+models&gs_lp=Egxnd3Mtd2l6LXNlcnAiFmNsb3VkIGNvbXB1dGluZyBtb2RlbHMyCBAAGIoFGJECMgYQABgHGB4yBhAAGAcYHjIGEAAYBxgeMgYQABgHGB4yBhAAGAcYHjIGEAAYBxgeMgYQABgHGB4yBhAAGAcYHjIGEAAYBxgeSOEcUMcJWJEbcAN4AZABAJgBYqABxQeqAQIxMrgBA8gBAPgBAcICChAAGEcY1gQYsAPCAgoQABiKBRiwAxhDwgIHEAAYDRiABMICCBAAGAUYHhgN4gMEGAAgQYgGAZAGCg&sclient=gws-wiz-serp
https://www.google.com/search?q=define+saas&oq=define+saas&gs_lcrp=EgZjaHJvbWUyCQgAEEUYORiABDIHCAEQABiABDIMCAIQABgUGIcCGIAEMgcIAxAAGIAEMgcIBBAAGIAEMgcIBRAAGIAEMgcIBhAAGIAEMgcIBxAAGIAEMgcICBAAGIAEMgkICRAAGAoYgATSAQgxMzMwajFqOagCALACAA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=define+paas&sca_esv=573067372&sxsrf=AM9HkKliUrCMYXDj_tVAmWgFphi-juvDsA%3A1697167696550&ei=ULkoZZqZIfqmhbIP-be7yA4&ved=0ahUKEwiagbWtivKBAxV6U0EAHfnbDukQ4dUDCBA&uact=5&oq=define+paas&gs_lp=Egxnd3Mtd2l6LXNlcnAiC2RlZmluZSBwYWFzMgcQABiKBRhDMgoQABiABBixAxgKMgcQABiABBgKMg0QABiABBixAxiDARgKMgcQABiABBgKMgcQABiABBgKMgcQABiABBgKMgcQABiABBgKMgcQABiABBgKMgcQABiABBgKSJ4OUJIDWPIJcAF4AZABAJgBU6AB6wKqAQE1uAEDyAEA-AEBwgIKEAAYRxjWBBiwA8ICChAAGIoFGLADGEPCAgcQIxiKBRgnwgIEECMYJ8ICCBAAGIAEGLEDwgILEAAYgAQYsQMYgwHCAgsQABiKBRixAxiDAcICChAAGIAEGBQYhwLCAgUQABiABOIDBBgAIEGIBgGQBgo&sclient=gws-wiz-serp
https://www.google.com/search?q=define+iaas&sca_esv=573067372&sxsrf=AM9HkKnkDuDxhhzsd4kK8wE0ehx43b2YKg%3A1697167709076&ei=XbkoZeefBMCihbIP-aaymAk&ved=0ahUKEwinwrGzivKBAxVAUUEAHXmTDJMQ4dUDCBA&uact=5&oq=define+iaas&gs_lp=Egxnd3Mtd2l6LXNlcnAiC2RlZmluZSBpYWFzMgcQABiKBRhDMgoQABiABBgUGIcCMgUQABiABDIGEAAYFhgeMgYQABgWGB4yBhAAGBYYHjIIEAAYigUYhgMyCBAAGIoFGIYDSMERUOoFWKQMcAJ4AZABAJgBUKABpQKqAQE0uAEDyAEA-AEBwgIKEAAYRxjWBBiwA8ICChAAGIoFGLADGEPCAgQQIxgnwgIHECMYigUYJ8ICCxAAGIAEGLEDGIMBwgILEAAYigUYsQMYgwHCAggQABiABBixA8ICChAAGBYYHhgPGAriAwQYACBBiAYBkAYK&sclient=gws-wiz-serp
https://www.google.com/search?q=define+compare&sca_esv=573067372&sxsrf=AM9HkKlOdTGFMV5NjrbRjEpwU0f6PPWBGQ%3A1697167882606&ei=CrooZZjNJI2-hbIPuK-eSA&ved=0ahUKEwiY-pCGi_KBAxUNX0EAHbiXBwkQ4dUDCBA&uact=5&oq=define+compare&gs_lp=Egxnd3Mtd2l6LXNlcnAiDmRlZmluZSBjb21wYXJlMgQQABhHMgQQABhHMgQQABhHMgQQABhHMgQQABhHMgQQABhHMgQQABhHMgQQABhHSK8FUKoEWKoEcAF4ApABAJgBAKABAKoBALgBA8gBAPgBAcICChAAGEcY1gQYsAPiAwQYACBBiAYBkAYI&sclient=gws-wiz-serp

Saas vs PaaS vs laaS Google Search.

Saas vs PaaS vs laaS Google IMAGE Search. This is really good.

Saas vs PaaS vs laaS Comparison from IBM.

Saas vs PaaS vs laaS Comparison from BigCommerce.

Saas vs PaaS vs laaS Comparison from Google Cloud.

Saas vs PaaS vs laaS Comparison from RedHat.

Look at google images and make your own table.
It can have more points or less points.

Highlight or differentiate the things that you manage in each type of cloud model.

On Premises SaaS PaaS laaS

Application

Data

Runtime

Middleware

Operating System

Virtualisation

Servers

Storage

Networking

D1 - Analyse the impact that different cloud technologies would have on an organisation and how it
could meet their needs.

Task 1 e The impact the use of cloud technologies would have
on all areas of the organisation
e C(lear, reasoned justifications as to why one why
possible solution may be preferable to another.
e Legal requirements and their impact on use and
deployment of cloud services
You need to provide a balanced consideration of the impact
that cloud technologies would have on the organisation, both
in terms of enhancing and improving current practice and
how this will result in changes or challenges.

Define analyse with reference.

Now that you know all about cloud

How can each cloud computing model meet the need of this company?


https://www.google.com/search?q=saas+vs+paas+vs+iaas&oq=saas+vs+paas+vs+iaas&gs_lcrp=EgZjaHJvbWUyDggAEEUYFBg5GIcCGIAEMgcIARAAGIAEMgcIAhAAGIAEMgcIAxAAGIAEMgwIBBAAGBQYhwIYgAQyBwgFEAAYgAQyBwgGEAAYgAQyBwgHEAAYgAQyBwgIEAAYgAQyBwgJEAAYgATSAQg2MjcwajBqN6gCALACAA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?sca_esv=573067372&sxsrf=AM9HkKkLeeSlkYUeAPFZQAErRg-xGAC8Vw:1697168046700&q=saas+vs+paas+vs+iaas&tbm=isch&source=lnms&sa=X&sqi=2&ved=2ahUKEwiCwLDUi_KBAxWEgVwKHX-6DyIQ0pQJegQIDBAB&biw=1527&bih=854&dpr=1.1
https://www.ibm.com/topics/iaas-paas-saas
https://www.bigcommerce.co.uk/articles/ecommerce/saas-vs-paas-vs-iaas/
https://cloud.google.com/learn/paas-vs-iaas-vs-saas
https://www.redhat.com/en/topics/cloud-computing/iaas-vs-paas-vs-saas
https://www.google.com/search?q=define+analyse&sca_esv=573067372&sxsrf=AM9HkKnYHjGN2AkzI7gZX0NCpqC9Yk5-NA%3A1697167886719&ei=DrooZdDIK8uI8gKQkKugBA&ved=0ahUKEwjQh4yIi_KBAxVLhFwKHRDICkQQ4dUDCBA&uact=5&oq=define+analyse&gs_lp=Egxnd3Mtd2l6LXNlcnAiDmRlZmluZSBhbmFseXNlMgoQABiABBhGGPkBMgcQABiABBgKMgcQABiABBgKMgUQABiABDIHEAAYgAQYCjIFEAAYgAQyBxAAGIAEGAoyBxAAGIAEGAoyBxAAGIAEGAoyBxAAGIAEGAoyIRAAGIAEGEYY-QEYlwUYjAUY3QQYRhj0Axj1Axj2A9gBAUirDFCGBVibC3ACeAGQAQCYAYYBoAHKBKoBAzYuMbgBA8gBAPgBAcICChAAGEcY1gQYsAPCAgoQABiKBRiwAxhDwgIMEAAYigUYQxhGGPkBwgIHEAAYigUYQ8ICIxAAGIoFGEMYRhj5ARiXBRiMBRjdBBhGGPQDGPUDGPYD2AEBwgISEAAYigUYsQMYgwEYQxhGGPkBwgILEAAYgAQYsQMYgwHCAggQABiABBixA8ICCxAAGIoFGLEDGIMBwgIpEAAYigUYsQMYgwEYQxhGGPkBGJcFGIwFGN0EGEYY9AMY9QMY9gPYAQHCAiEQABiABBhGGPkBGJcFGIwFGN0EGEYY9AMY9QMY9gPYAQHiAwQYACBBiAYBkAYKugYGCAEQARgT&sclient=gws-wiz-serp

Look at all the things that the company needs to have.

We made a list previously under P1.

Use the compare table above.

The short answer is yes, they can all meet the needs but to what degree and with what level of difficulty.

Can Saas meet the needs of the company? If so, how?
The good of Saas over the others.
The bad of Saas.

What changes would occur for the normal people?

Can Paas meet the needs of the company? If so, how?
The good of PaaS over the others.
The bad of PaaS.

What changes would occur for the normal people?

Can laas meet the needs of the company? If so, how?
The good of laas over the others.
The bad of laaS.

What changes would occur for the normal people?

Legal requirements:

1) Data Privacy and Protection
2) Contractual Obligations

3) Intellectual Property

4) Data Location and Jurisdiction
5) Compliance and Audit

6) E-discovery

7) Dispute Resolution

8) Exit Strategy









Assignment B and C: Things To Do

From Assignment Brief

Assignment Brief on RonsTechhub

Vocational Scenario or
Context

You have recently joined the IT department of a medium size
manufacturing company as an IT support technician. The
company runs a wide range of computer applications
including stock control, manufacturing, order processing and
personnel systems. All of the company data and applications
are currently stored on servers located at the head office,
however the IT director is keen to investigate whether cloud
technologies would be of benefit to the company. Your
supervisor has asked you to look into this and produce an
analytical report.

Task 1

Write a report for your supervisor in which you provide a
clear and balanced analysis of the different cloud
technologies available. You need cover:
* An explanation of how IT is currently deployed in the
company and how it meets its aims and needs
« The characteristics of different cloud technologies and
delivery models including SaaS, PaaS and IaaS
« How cloud technologies and delivery models could be
could be used to meet the company’s aims and needs
e The impact the use of cloud technologies would have
on all areas of the organisation
« Clear, reasoned justifications as to why one why
possible solution may be preferable to another.
* Legal requirements and their impact on use and
deployment of cloud services
You need to provide a balanced consideration of the impact
that cloud technologies would have on the organisation, both
in terms of enhancing and improving current practice and
how this will result in changes or challenges.



https://ronstechhub.com/wp-content/uploads/2023/10/Unit-16-Assignment-Brief.pdf

Assignment B - Design and deploy a cloud-based collaboration service to meet a
client’s needs.

Assignment C - Manage and review a cloud-based collaboration service to meet a
client’s needs.

You have recently joined the IT department of a medium size
company. All of the company data and applications are
currently stored on servers located at the head office,
however the IT director is keen to investigate whether cloud
technologies would be of benefit to the company. You have
been asked to implementing a pilot cloud based collaboration
solution for a small department in the company who write
Vocational Scenario or Context |technical manuals for the company products. The
collaboration system needs to allow the 5 people who work
in the department to have cloud based storage areas where
they can collaborate on word processed documents and
spreadsheets. They also need to be able to share calendar
appointments. Users should be able to access the system via
at least two different browsers from desktop operating
systems and at least one mobile operating system.

e Produce a plan for a cloud based collaboration solution
to meet the client needs, including an explanation of the
requirements and technical specifications for the
suggested solution. Review your plan with others (such
as potential users) to improve the quality, effectiveness
and appropriateness of your plan.

* Write a justification of your planning decisions, including
a consideration of the risks to the client and their data
and the measures taken to reduce the impact of these.

e Develop the cloud storage and collaboration solution
following the plan you produced, providing evidence that
you have deployed appropriate services and set up
system users

e Provide documentation that you have tested the cloud
storage and collaboration solution to ensure it works and
meets the client’s needs.

+ Provide evidence that you have managed the cloud
storage and collaboration solution over a period of at
least 2 weeks carrying out basic maintenance and
applying updates and changes as required.

Task 1




B - P3 - Produce plans for a cloud storage and collaboration solution to meet a client’s needs.

Produce a plan for a cloud based collaboration solution
to meet the client needs, including an explanation of the
requirements and technical specifications for the
suggested solution. Review your plan with others (such
as potential users) to improve the quality, effectiveness
and appropriateness of your plan.

What does this client need?
Have a look at the assignment brief and the specification.

Define requirements with reference.

Define technical specification with reference.

Requirements

A cloud-based collaboration solution:
Five people must be able to work on it.
Word processing.

Spreadsheets.

Share calendar.

Access using 2 browsers.

Access using mobile phone OS.

Security (implied).

Possible Options

| will stick to Google Drive or OneDrive.

Requirements Google Drive Office 365

Maximum people collaborating 100 people No limit

Word Processing Yes (Google Docs) Yes (Microsoft Word)
Spreadsheet Yes (Google Sheets) Yes (Microsoft Excel)
Calendar Sharing Yes (Google Calendar) Yes (Outlook Calendar/Teams)
Accessible from Google Chrome Yes Yes

Accessible from Firefox Yes Yes

Accessible from Microsoft Edge Yes Yes

I0S and/or Android 10S and Android 10S and Android

Security Yes (2 factor authentication) Yes (2 factor authentication)



https://www.google.com/search?q=define+requirements&oq=Define+requirements&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBwgBEAAYgAQyBwgCEAAYgAQyBwgDEAAYgAQyBwgEEAAYgAQyBwgFEAAYgAQyBwgGEAAYgAQyBwgHEAAYgAQyBwgIEAAYgAQyBwgJEAAYgASoAgCwAgA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=Define+technical+specification&oq=Define+technical+specification&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQABiABDIICAIQABgWGB4yCAgDEAAYFhgeMggIBBAAGBYYHjIICAUQABgWGB4yCAgGEAAYFhgeMggIBxAAGBYYHjIICAgQABgWGB4yCAgJEAAYFhge0gEHNDYzajBqN6gCALACAA&sourceid=chrome&ie=UTF-8

Choose the system which you think would be a better for the task at hand, explain why. Explain in a paragraph or in the
section below.

Technical Specification
Specify/say what is going to be done.

Then say why it is going to be done/justification.

Collaborative Working (Five people or more)

Two admin accounts will be created which are different from the working accounts.

Two factor authentication will be enabled on all the accounts.

Five worker accounts will be created.

A shared folder will be created on the chosen platform, all seven people will be added to the folder, they will all
have edit rights.

5. Justification:

Sl S

a. Admin accounts will enable account recoveries to take place.

b. The shared folder will allow for collaborative working.

c. Two factor authentication to limits the risk of hacks.

d. Only the admin accounts can delete other accounts.

e. Only the admin accounts will be able to delete files (two factor authentication delete).

Word Processing (Collaboratively)
How WILL this be done?
PDF

Word document

Spreadsheets (Collaboratively)

How WILL this be done?

Calendar Sharing

How WILL this be done?

List the other things from the requirements and say/specify how you PLAN to do them.



Get comments on the plan.

User 01 Feedback and Comments

User 02 Feedback and Comments

User 03 Feedback and Comments

Feedback Review Section
A pool of comments from people.

You can do as many as you think would make sense.

Comment Choice
User 01 said this thing, positive or negative. SECURITY. Agree
User 02 said this thing, positive or negative. Disagree

Possible Changes to the plan you want to make.

Maybe use OneDrive instead of Google Drive, you MUST state the reason for the change.

How will this change help.

B - P4 - Develop a cloud storage and collaboration solution to meet a client’s needs.
From the options you compared, choose one and develop/implement the solution.

| would do this with screenshots.

Show every single step.

Make a list of things that need to be done. Mine is not an exhaustive list.

Do the thing, screenshot it.




Test it, screenshot it.

Task Completness Screenshots
Create admin account 1 Completed Taken
Create admin account 2 Completed Taken
Create user account 1 Completed Taken
Create user account 2 Completed Taken
Create user account 3 Completed Taken
Create user account 4 Completed Taken
Create user account 5 Completed Taken
Create a folder Completed Taken

Share that folder with all accounts

Create a word-processed document

Test word processed document with
multiple users having edit access

Create a spreadsheet document

Test spreadsheet document with
multiple users having edit access

Create a calendar entry

Share calendar entry with group
members

Test on Google Chrome desktop

Test on Microsoft Edge desktop

Test on Firefox desktop

Download the app for I0S

Download the app for Android

Access folder on 10S app

Access word processed document on
I0S app

Access spreadsheet document on 10S
app

Create All Accounts




B® Microsoft | Microsoft 365 products . Plansandpriding  Resources ~  Support +  Admin Cen

Microsoft 365 administration

Manage applications, services, data, devices, and users across your Microsoft 365 services.

Try free for 1 month >

Already a Microsoft 365 administrator? Sign in now

Search for Microsoft 365 Administration.
Create an account.

Create all the users.

As i will not actually have access to this | will skip to the
create of folders and sharing files.

If you really want to go above and beyond you could try it
for a month for free to check out what features are
available to you.




Create A Folder

+ Add new

Once logged into OneDrive click on the “Add New”
button, located top left of the screen.

—_ Folder

[ Files upload

7 Folder upload

@5 Word document

B Excel workbook

[’] PowerPoint presentation
@] OneNote notebook

B3 Forms for Excel

@ Visio drawing

& Link

Create a folder

MName

l 'En'tr_—“r your folder name

Folder color

© o000 0 0 0

Cancel




Create a folder X

MName

| Domentation Team 2024| |

Folder color

© o000 000

o R — w B ¢% Afewseconds ago In the last box, explain why doing this task was important.

B - M2 - Justify planning and implementation decisions, including risks, showing how they will provide
an effective solution to meet a client’s needs.

You might have made some changes in the implementation section.
What change was made, explain why the change was made.

If you did P3 based on my suggestion, this would have already been covered.

P5 - Test and manage a cloud storage and collaboration solution, confirming that it meets the client’s
needs.

If you did P4 based on my suggestion, testing would already be completed.
Management could come in the form of comments people want.

You are the admin; you can add and remove features.

You can also delete files if two factor authentication delete was enabled.

In short fix issues that might have come up.



P6 - Review the extent to which the cloud storage and collaboration solution meets the client’s needs.

What was needed vs what was done.
The original list of things is in the requirements section.
There was a total of 10 items on the list that needed to be completed.

Eight items were completed, two remain unfinished.

Requirement Completeness
A cloud-based collaboration solution: Completed
Five people must be able to work on it. Unfinished
Word processing. Completed
Spreadsheets.

Share calendar.

Access using 2 browsers.

Access using mobile phone OS.

Security (implied).

What items were not completed?

Explain the reason/s for them not being done.

M3 - Optimise the cloud storage and collaboration solution to meet the client’s needs.

Optimise means to make better. Definition with reference.
How can we make this solution better?
Going back and making at least two changes that would make the system better should be fine.

Maybe manage access OneDrive. Specify view and edit permissions.

Favourite.

Alternative: The platform chosen, Google Drive or OneDrive is a fully managed system. Meaning, there is little to no
optimisation that can be done as the company oversees all the updates and backend functionality. As such the only
optimisation/improvements that can be made can be done from the admin console.



D2 - Evaluate the plan and optimised solution against a client’s needs.

Good for plan.

Good for solution.

Bad for plan.

Bad for solution.

What could be done better in the future for plan.

What could be done better in the future for solution.

In hindsight.
What was good about the plan?
Were there alternatives?
What could have been improved on the plan?
What was good about the implementation?
Were there alternatives?
What could have been improved with the implementation?
In future. Local system setup. Two different clouds used for sync and backup.
Google Drive

OneDrive

D3 - Demonstrate individual responsibility, creativity and effective self-management in the design,

development and review of cloud storage and collaboration solutions.
https://www.youtube.com/watch?v=zC22yPmc6Kw

Project management.
Gantt Chart.
Every single task can be added to show a work breakdown structure.

Have a look at the templates on the website.


https://www.youtube.com/watch?v=zC22yPmc6Kw

You also need to present evidence that you have shown
individual responsibility, effective time-management in your
design and development of the cloud storage and
collaboration solution making high-quality justified
recommendations and decisions. This should include a task
plan for completing the assignment and a witness testimony
from your tutor. For example, you need to show how you
have:
¢ Planned and managed your time and met targets.
e Reviewed and responded to outcomes including the
use of feedback from others
e Behaved appropriately while completing the
assignment - including professionalism, etiquette,
being supportive of others, timely and appropriate
leadership, accountability and individual responsibility
e Evaluated outcomes to help inform high-quality
justified recommendations and decisions
¢ Used appropriate methods of communication
effectively

Gantt Chart

PROJECT TITLE
[Company Name] ~ Project Start:|  Mon, 1/1/202¢
[Project Lead] Today:  Mon, 1/1/2024
Display Week:| 1 Jan 1, 2024 Jan 8, 2024 Jan 15,2024 | Jan22,2024 | Jan29,2024 | Feb5, 2024 Feb12 2024 | Feb15,2024
1121314151617 18 112 13 14 15 16 17 1015 20 23 22 23 26 25

102 3456789101 19202122 2324 2526 27 26293031 1 2 3 4 5 6 7 & 9101
ASSIGNE
TASK D PROGRESS START D u T|w|T|F Tw|T s|mf[T|w|T|F T|w|T|E T|w|T|F|s|s|m|T{w|T|E|s|s|m|Tw[T|F|s|5|m| 7 w|T]F

Phase 1 Title |
Task 1 50% U124 1424 I
Task 2 B0% 124 174 |
Task 3 50% et 221
Task 4 25% 11321 st A
Task 5 el B2
Task 6 W e
Task 7 e 021
Task 8 ez e
Task 9 1021 112121
Task 10 21 1321
Task 11 112021 114121
Task 12 11321 11521
Task 13 1421 1621
Task 14 1521 117121
Task 15 116121 118121
Task 16 71 119121
Task 17 11821 112021
Task 18 121 2421
Task 19 112021 1122021 :‘
Task 20 12121 123021 |
Task 21 1122021 1124021
Task 22 112321 1125021
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